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For personal system assistance, please contact your Toggled

Sales Representative directly or Toggled Support at 1-844-

Toggled (1-844-864-4533) or email (support@toggled.com).

** Standard hours of operation. Monday through Friday

(9:00am-4:00pm Eastern) Excluding holidays. **

Overview 

This document has been created for installers and resellers to establish 

and support the successful installation of the Toggled iQ app as well as for 

users upon the completion of a successful installation. 

Additional support materials can be reviewed anytime @www.toggled.com.
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Topology

Toggled iQ Networks and Devices are organized in a hierarchy. The 

elements of the hierarchy are as follows:

Organization - The highest level of the hierarchy. Organizations contain 

Networks and Users, typically for a particular end customer.

Network – A collection of Devices within an organization that can 

communicate via Bluetooth® low-energy wireless mesh (BLE). A Network 

typically spans a building or a floor of a building.

Area – A collection of Devices that function together within 

Network. Areas are typically used to organize Devices in a room or an 

Area of a building.

Device – The Toggled iQ lights, sensors, and controls within Networks 

and Areas.

User - An end user of the system. Each User of the Toggled iQ app has a 

user ID and password. Administrators can grant permission to Users to 

access Organizations, Networks and other functions.

3

- Organization

- User(s)

- Network(s)

- Area(s)

- Device(s)

Example:

- A123 Auto

- Bob

- George

- Service Shop

- Front Lobby

- Toggled iQ

Downlights

- Toggled iQ Sensors

- Toggled iQ Switch

- Repair Bay

- Toggled iQ Tubes

- Toggled iQ Sensors

- Toggled iQ

Switches



Toggled iQ Devices

It’s important to note that all Toggled iQ Devices communicate using Bluetooth® low-energy 

wireless mesh (BLE). 

Line-powered Once commissioned, Toggled iQ Devices (such as tubes, downlights, and 

switches) act as access points to your Mesh Network for the Toggled iQ app. These devices also 

act as repeaters and will extend the range of your Mesh Network. 

Battery-powered Toggled iQ Devices (such as sensors) do not act as repeaters so must be 

placed within range of a line-powered Device.

Typical applications should not place Devices further than 30-40 feet apart from each other.

For more detailed information, please refer to the Toggled iQ Installation Guide.
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Find us in the App Store

and Play Store

Search for “Toggled iQ”

Google Play and the Google Play logo are trademarks of Google LLC.

Apple, the Apple Logo and iPhone are trademarks of Apple Inc., registered in the U.S. and other 

countries.

App Store is a service mark of Apple Inc., registered in the U.S. and other countries.
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Welcome Page

Sign up – Allows new users to request an account.

Login – Allows existing users to login.

If your lights have recently been installed by a local 

installer, contractor, or energy consultant, please 

reach out to them for an invite to your organization. 
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Login

1. Enter a valid, registered email address.

2. Enter a valid password.

**Must be at least 8 characters long, 

contain a number, a letter and a special

character ($!#).

**Reset password will send a renewal

code to your registered email address.
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Organizations and Networks
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Organizations
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Attention Installers, resellers and Service Providers.

Organizations may also contain nested Organizations 

belonging to their customers or end Users. 

Each Organization has its own Networks and Users.

Users who have access to multiple Organizations must select the 

Organization to manage.

If a User only has access to one Organization, this screen will be 

skipped.



Organization Management

Organization management is only available for users with 

administrator privileges.

To create new organizations - Select the “+” sign in the top 

right of the Choose Organization menu.

New organizations will be added as a child of the currently 

active organization.

To manage active organizations - Select the gear in the 

bottom navigation bar, then select the settings tab.

From this tab, you can accomplish the following:

- Rename organization

- Delete organization (will orphan existing Networks, 

Devices, and Users; existing devices may require 

factory resetting to recover)

To change active organization - Select the arrow icon in the 

top right when the Settings menu is active.
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Networks

Toggled iQ Devices communicate via a Bluetooth wireless mesh network.

• Devices in a network share a network key to secure their 
communications.

• Each Organization can have an unlimited number of Networks.

• Each network can contain up to 32,000 Devices.

Typically, only one Network should be used per installation or building.

Multiple Networks should be used only:

• To isolate sets of devices (example: multiple tenants within a building)

• When devices are physically isolated and not within range of each other 
(example: multiple buildings or floors for a single 
organization/installation)
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Creating Networks

An organization begins with no networks.

To create a new network:

1. Press “+” sign in the top right corner

“Create a new network”
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Managing Areas and Devices
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Area and Device Hierarchy

Each Area created within your Network corresponds to a 
logical group within the System.

Areas and Devices operate within a hierarchal relationship. 

• Your Network serves as the top-level Area in the 
Device View.

• Areas can be added within existing Areas, providing 
different levels of control and configuration. 

• Devices may be added to any Area (at any level) 
(except for Gateway/Bridge devices).
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Creating an Area

Creating an Area:

1. Select the Network.

2. Scroll down the menu and select “+” under “Areas“

3. Assign a name to your Area and select Save.
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Commissioning

For the Network to function properly, at least one line-powered device must be 
commissioned and powered. Always add one or more line-powered Toggled iQ Devices to 
the Network before adding any battery-powered devices. This ensures there are enough 
active Devices to relay mesh messages.

Non-commissioned Devices advertise their availability over the Bluetooth (BLE) mesh 
Network. If numerous non-commissioned Devices are advertising, Network congestion 
may be caused. In order to avoid this:

• Commission Devices as they are installed, if possible.

• Avoid applying power to more than (50) non-commissioned Devices at a time.

• Alternatively, use circuit breakers to turn off some non-commissioned Devices while 
commissioning others.

Once all Devices are commissioned, Network congestion will not be a problem.
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Adding Devices

To add a Device:

1. Select the Area where the Device will be 
added.

2. Select the “+” under Devices in the Area 
menu.

**This will open the device scanner.

When adding subsequent Devices, you 
must be within range of one of your existing 
line-powered Devices. This allows the app 
to connect to the Bluetooth (BLE) mesh 
network. The Bluetooth symbol next to your 
network will turn blue when you 
are connected.
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Adding Devices (continued)

3. Select Start Scan to initiate device scanning.

4. Select each Device to be added to the Area.

Upon selection, each Device will flash to assist 
with Device identification.

Lights such as Tubes and Downlights will 
flash the light.

Controls and auxiliary Devices will flash 
indicator LEDs.

**The last 4 characters in the Device name 
matches the last 4 characters of the Bluetooth 
address printed on the physical device.

5. Select “Add Devices to Area” to initiate the 
commissioning process.

Each Device should only take 10-15s to 
complete.
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Adding Devices (continued)

Expert advise:

• You can navigate away from the “Add Devices” 

page while it is in progress.

• A global progress bar appears at the top of

each screen while commissioning.

• Expanding the progress bar will reveal the 

detailed status with the ability to abort if 

necessary.

• Abort function supports a few options:

1. Abort Devices that are currently in 

progress may need to be Factory Reset

2. Finish Pending and Stop
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Adding Control Devices

Control Devices should be added to an Area containing 
the Areas and Devices you wish to be controlled.

In the example shown to the right, the circled Toggled iQ
Switch and Sensor added to Demo Room will control all 
sub-Areas and devices (including Demo, Fixture #1, 
Fixture #2, #3, and #4)
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Area Menu

Use the Area menu for the following tasks:

• Add an Image (for context)

• Quick Actions for controlling the Area (and contained Areas/Devices)

• Dimming Slider

• Scene Management

• Schedule Management (Requires Toggled iQ Switch)

• Add Devices

• Add Areas

• Edit Min/Max Trim

• Edit Vacancy Timeout

• Move Area

• Edit Area Name

• Delete Area
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Moving Devices and Areas

To move Devices and Areas in the hierarchy,
1. Open the Device or Area menu
2. Select Move Device or Move Area
3. Select a new parent Area and click on the icon to

confirm and save

**The moved Device or Area will not be controlled
by its previous parent Area anymore.

If you are having issues controlling devices within an 
Area, 

1. Open the Device menu

2. Select Regroup Device

**This will resend grouping commands to the device.
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Search

To assist in finding specific Areas or Devices in

your Network

1. Select the magnifying glass icon and search

by the Area or Device name

A Toggled iQ Device name consists of the type

of Device and the last 4 characters of its

Bluetooth (BLE) address

• Switch

• Tube

• Downlight

• Sensor

• Bridge

tSwXXXX

tTuXXXX

tCaXXXX

tSeXXXX

tBr XXXX
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Main Menu

• To open the main menu, click on the navigation bar on

the bottom right of the screen

• The main menu of the application allows for quick

navigation between global pages

• Some of these options are also available at the bottom

navigation bar
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Controls and Configuration
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Control Persistence

Toggled iQ Devices operate with distributed intelligence. No connection to the internet is required for 

local control or energy saving functions such as occupancy/vacancy detection, daylight harvesting, 

min/max trim, or manual dimming and scheduling.

For example, Toggled iQ lighting devices store min/max trim parameters in each device. If the lights are 

locally turned on with a Toggled iQ switch, no information from a server or the internet is required for 

the light to comply with its min/max trim parameters.

In the event of the failure or removal of a specific Device, to the extent possible, other devices in the 

installation will continue to operate. 

For example, if a device is removed from the mesh network, other devices will provide a path for 

commands.
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Controls

Devices can be controlled and configured individually or by 

the Areas containing the devices

Devices and Areas may also be controlled by one of the 

following:

• Remotely from the Web interface (requires Gateway)

• Toggled iQ Switches

• Toggled iQ Sensors

• Motion (requires Toggled iQ Sensors)

• Daylight Harvesting (requires Toggled iQ Sensors)

• Schedules (requires Toggled iQ Switch(es))
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Area and Device Configuration

Configuration is only available to Users with administrative privileges within an 

Organization.

For most applications, configuration changes should be made at the Area level. 

This will ensure consistent device behavior within a space.

Configuration changes made to a specific Area will affect all sub-Areas and 

Devices within that Area.

Configuration should be done using a top-down approach. 

1. Set site-wide parameters (using the Area menu at highest level)

2. Set room or space specific parameters (using the Areas corresponding 

to those spaces.)

Configuration of individual Devices is also possible.

In the example shown to the right, any configuration applied to Demo Room, 

such as a vacancy timeout or minimum trim will apply to all contained Areas and 

Devices (including Demo, Fixture #1, #2, #3, and #4).
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Minimum and Maximum Light Levels

These are optional adjustments used during commissioning.

Min/Max Trim

“Minimum Floor”

• Sets the minimum light level lamps will emit.

• Lights dimmed or turned off (manually or via vacancy timeouts) will 

maintain at least this level.

• If the dimming level is set above the minimum floor, “minimum floor” 

has no effect.

• This can be used to prevent a complete blackout in an area if lights 

are switched off.

• This feature is not suitable for required emergency lighting.
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Minimum and Maximum Light Levels (Cont.)

These are optional adjustments used during commissioning.

Min/Max Trim

“Maximum Percent”

• Allows user to adjust the maximum brightness of a lighting 

device if its full output is more than will ever be needed. 

• Selecting 100% dimming level will cause the light to go to this 

level.  Lower dimming levels will be scaled proportionally

• For example: if the maximum percent is set to 80%:

• Setting the brightness slider to 100% results in 80% light 

output from the light.

• Setting the brightness slider to 50% results in 40% light 

output from the light.
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Vacancy Timeout

Amount of time (in minutes) before lights turn off after 

motion has stopped within an Area.

Used in combination with a Toggled iQ Sensor to 

provide occupancy/vacancy control for a space.
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Creating and Managing Scenes
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Creating Scenes

Scenes contain on/off, brightness and color parameters for 
each device in an Area. This information is stored locally in 
each device to maximize scene flexibility.

Scenes can be created at any level within the hierarchy. 

To create a new Scene:
1. Navigate to the relevant Area within the app.
2. Set the Area to the desired brightness (and color if 

applicable).
3. If desired, customize the brightness or color of individual 

devices within the Area.

Examples: 
- Turn on only certain lights above entrances/exits for a 
security scene.
- Turn off certain lights above a projector screen for a 
presentation scene.

4. Select Manage under Scenes in the relevant Area.
5. Select Create a new scene from current settings.
6. Give you new Scene an informative name and select Save.
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Managing Scenes

To modify an existing scene:
1. Set devices in the Area to the desired brightness/color.
2. Select Manage under Scenes in the relevant Area.
3. Select Save Current As under the corresponding scene 

name.

This will update the scene with the new brightness/color 
settings.

To edit scene names or delete scenes, use the provided options 
beneath the relevant scene in the scene management menu.
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Creating and Managing Schedules
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Schedules

To enable the scheduling feature, you must first add a Toggled iQ Switch to the 

relevant Area.

Scheduling allows for the automated control of Areas based on a 7-day calendar. 

Schedule information is saved locally to the Toggled iQ Switch in the Area.

The Toggled iQ Switch contains an integral real-time clock with a battery backup, 

allowing schedules to persist with power outages and without connection to the 

internet.

Schedules can only be created or modified when on site and connected to your 

Bluetooth Mesh Network.

Schedules function by commanding the programmed event at the time requested. 

Any command or control issued after the programmed event will take priority, 

allowing the schedule to be overridden if necessary

Remote scheduling without the use of a Toggled iQ Switch can be enabled using 

the Toggled iQ Gateway and corresponding Web app.
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Creating and Managing Schedules

To create a new schedule:

1. Select the relevant Area and scroll to the Schedules 

section of the Area menu.

2. Select the + under Schedules.

3. Give your new schedule an informative name.

4. Select the days of the week for the action to occur.

5. Select the time.

6. The relevant Area will already be selected.

7. Select the desired outcome from one of the following 

options:

Turn On

Turn Off

Go to Scene:

To edit an existing schedule, select clock icon in the bottom 

navigation bar to display all schedules in your Network. 

Select edit or delete to modify the existing schedule as 

desired.
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Occupancy / Vacancy Control
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Occupancy / Vacancy Control

To enable occupancy/vacancy control for an Area:

1. Add one or more Toggled iQ Sensors to the Area.

For information about Sensor placement, see the Toggled iQ Sensor 

installation instructions or Toggled iQ Application Guide.

2. Enable the Vacancy Timeout by selecting Edit the default vacancy 

timeout in the relevant Area menu.

Default occupancy/motion behavior:

- Toggled iQ Tubes will go to 50% brightness.

- Toggled iQ Downlights and Area Lighting Controllers will go to 4000K 

and 100% brightness.

To change this behavior, edit the Occupancy Scene:

1. Set relevant lights to the desired brightness/color.

2. Select Manage under the Scenes heading the relevant Area menu.

3. Select Save Current As under the Occupancy Scene.
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Daylight Harvesting
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Daylight Harvesting

Daylight Harvesting increases energy savings by dimming controlled artificial lighting when natural lighting 

can be leveraged to meet desired light levels.

To enable Daylight Harvesting, fully commission all Toggled iQ Devices in the Area and select one Toggled 

iQ Sensor to be used for daylight harvesting.

Only one Toggled iQ Sensor can be setup for daylight harvesting per controlled Area, but additional sensors 

may be added to support occupancy/vacancy operation.

The designated daylight harvesting sensor should be installed on the ceiling in the same space as the lights 

under control. The sensor should view the interior space. Direct view of artificial lights, natural light, and 

strong specular reflections should be avoided.

Consistent with the hierarchal control system, a sensor configured for daylight harvesting will trigger 

automated actions on all lights within the Area as well as other sub-Areas. Creating a dedicated Area 

containing the controlled lights and daylight harvesting sensor is strongly recommended.

The provided Daylight Harvesting Wizard will assist in the proper configuration and calibration of the sensor.

When properly configured, daylight harvesting should not be noticeable to occupants within the space.
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Daylight Harvesting Wizard

After a dedicated Area for daylight harvesting has been 
created and all Toggled iQ Devices in the space have been 
commissioned, you can begin the Daylight Harvesting 
Wizard.

To launch the Daylight Harvesting Wizard:

1. Wake the Toggled iQ Sensor to be used for daylight 
harvesting by pressing and releasing the button on the 
sensor once.

2. Navigate to the same sensor in the Toggled iQ App.

Confirm you have selected the correct sensor –The last 4 
characters of the device name in the app will match the 
last 4 characters of the Bluetooth address on the device.

3. Select Configure Sensor under the sensor’s menu.

4. Select Daylight Harvesting Wizard.
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Daylight Harvesting Wizard (continued)

Automated commands are issued during 

the wizard to turn on and off the Toggled iQ

lights in the Area.

This allows the Sensor to establish the light 

design light level in the room based on the 

artificial and natural light sources.
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After the wizard has completed, the daylight harvesting parameters are 

presented for confirmation.

Design Light Level

• The calculated light level as seen by the sensor (in lux) attributed to 

artificial lighting. It is not recommended to change this value directly.

• To increase this value, more artificial lighting should be added to the 

space. 

• To decrease this value, a maximum trim should be used to reduce 

the maximum brightness of the lights in the room.

Daylight Threshold

• The amount of daylight which should be present before harvesting 

begins (as a percentage of the design light level).

• The default of 0% allows for maximum energy savings. When any 

natural light is present, the sensor will begin dimming the lamps.

• Increasing this value requires addition natural light to be present 

before the lights will begin dimming.

Daylight Harvesting Parameters
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Daylight Maximum

• Amount of daylight required to maximize harvesting (as a percentage of 

the design light level).

• Default of 150%:  results in lights reaching the minimum brightness due 

to harvesting when the estimated natural light in the room is 150% of 

the design light level.

• Increasing this value will require additional daylight to reach the 

minimum brightness due to harvesting and maximum energy savings.

• Decreasing this value will result in more aggressive dimming as a 

response to the presence of natural light. This will increase energy 

savings, but the brightness adjustments of the lamps due to harvesting 

may be more noticeable. 

Minimum Light Level

• The minimum light level (as a percentage) reached under when 

harvesting has been maximized. 

• The default of 35% results in the lights at 35% illuminance when 

harvesting is maximized (under maximum natural light conditions).

Daylight Harvesting Parameters (continued)
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User Management
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User Roles

Toggled iQ supports 2 user roles:

1. Administrator - Full privileges for control, 

configuration and management of Organizations, 

Users, Networks, Areas, and Devices.

2. User - Access to only basic lighting controls (on/off, 

dimming, color).

- Can further restrict using hierarchy access 

controls.

49



Inviting New Users

Only Administrator accounts can invite new Users, delete existing Users, or 

modify User permissions.

User management is accessed by selecting the gear icon in the bottom 

navigation bar then selecting the Users tab.

To invite a new User:

1. Select the + in the top right of the user management menu.

2. Enter the new user’s email address.

3. Select Send Invite.

Invited Users will receive an email from Toggled.

To set a password for new accounts: 

1. Download the Toggled iQ App and select Login on the initial menu.

2. Enter the same email used for the invite.

3. Select Reset it here when prompted for a password.

4. The app will email a pin which must be entered in the next screen.

5. Follow the prompts to enter a new password, confirm your email, and 

confirm your new password again.
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Access Control

All new Users are set to the User role by default. If the Admin 

role is desired for a User, select that User from the User 

management menu and select Edit role.

New Users also default with no access to the Areas within the 

hierarchy. 

To provide user access to Areas in your Network:

1. Select the relevant user from the user management menu.

2. Select Edit hierarchy access.

3. Select the propriate Areas to provide access to. 

**Areas not selected will not appear in this user’s Device 

view (hierarchy) and will not be accessible for control.

Administrator Users have access to all Areas and Devices 

and are not eligible for hierarchy access control.
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Area Lighting Controllers
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Area Lighting Controllers

For most applications, Area Lighting Controllers do 

not require configuration.

When used with 0-10V dimmable or 0-10V CCT 

tunable loads, it may be necessary to adjust one of 

the available parameters to improve dimming 

performance or compatibility.

Area Lighting Controller configuration is accessed by:

1. Navigate to the relevant controller in the mobile 

app and select it to open the device menu.

2. Select Configure Controller in the device menu.

0-10V Output configuration is described in the next 

two pages. 
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Area Lighting Controllers (continued)

Parameter Descriptions:

0-10V Dimming Output (Upper/Lower Voltage Limits)

• Provide adjustments for the voltage output by the 

dimming channel in response to brightness commands.

• Example 1:

• Configuration: 

• Upper limit = 10.0; Lower limit = 0.0

• Result: 

• Brightness = 100% -> 0-10V DIM = 10.0V

• Brightness = 0% -> 0-10V DIM = 0.0V

• Example 2:

• Configuration: 

• Upper limit = 9.0; Lower limit = 1.0

• Result: 

• Brightness = 100% -> 0-10V DIM = 9.0V

• Brightness = 0% -> 0-10V DIM = 1.0V
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Area Lighting Controllers (continued)

Parameter Descriptions (Continued):

0-10V CCT Output (Upper/Lower Limits and Range)

• Provide adjustments to the output voltages of the 0-10V CCT channel in 

response to CCT commands.

• Example 1:

• Configuration:

• Upper Voltage = 10.0V

• Lower Voltage = 0.0V

• Upper Color: 5000K

• Lower Color: 2700K

• Result:

• Color = 2700K -> 0-10V CCT Voltage = 0.0V

• Color = 5000K -> 0-10V CCT Voltage = 10.0V

• Example 2:

• Configuration:

• Upper Voltage = 9.0V

• Lower Voltage = 1.0V

• Upper Color: 6500K

• Lower Color: 3000K

• Result:

• Color = 3000K -> 0-10V CCT Voltage = 1.0V

• Color = 6500K -> 0-10V CCT Voltage = 9.0V
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Area Lighting Controllers (continued)

Parameter Descriptions (Continued):

• Power Reporting

• Power reporting can be enabled for either or both AC outputs 
(Switched/Unswitched).

• View power reporting instantaneous data by selecting Energy 
Reporting in the relevant controller menu.

• Historical or trending data is available from the web app when 
a Gateway with cloud connection is configured for the Network.

• Relay Control

• Relay Turn-off Delay

• Delay added before relay is turned off in response to off 
commands and vacancy timeouts.

• For non-dimmable loads, this should be disabled.

• For dimmable 0-10V loads, this allows the connected 
lights to fade to off before power is disconnected. 

• Depending on the load, this delay may need to be longer 
or shorter to allow the light to reach minimum brightness 
before the power is disconnected.
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Plug Load Controllers
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Plug Load Controllers
For most applications, Plug Load Controllers do not require configuration.

Plug Load Controllers operate somewhat independently of lighting devices within the Toggled 
iQ system.

The intended application is plug load control based on occupancy. As a result, Plug Load 
Controllers will turn on/off when configured properly based on motion, but will not respond to 
On/Off or schedules intended for lighting devices from the Toggled iQ Switch or mobile app.

Parameter Description:

• Power Reporting

• Power reporting can be enabled for either or both AC outputs 
(Switched/Unswitched).

• View power reporting instantaneous data by selecting Energy Reporting in the 
relevant controller menu.

• Historical or trending data is available from the web app when a Gateway with cloud 
connection is configured for the Network.

• Relay Control

• Relay Turn-Off Delay

• Delay added before relay is turned off in response to plug-off commands and 
vacancy timeouts.

• For most plug load applications, this should remain disabled.
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Energy Monitoring and Power Reporting
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Energy Monitoring and Power Reporting

Toggled iQ contains two classes of energy monitoring devices. 

Tubes and Downlights

• For these devices, power consumption and energy reporting requires a gateway with 

connection to the cloud. 

• When a gateway is present, the cloud tracks the state of all the devices. The cloud also 

contains characterized models of the devices. These models are used to calculate the real-

time power consumption.

Area Lighting Controllers and Plug Controllers

• These devices have integral circuitry capable of measuring the input voltage, output current, 

and power consumption of the connected load(s). 

• This information is optionally relayed to the Network on programmable intervals when 

configured using the mobile app.
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Enabling Power Reporting for Area Lighting 

and Plug Load Controllers

To enable power reporting on an Area Lighting Controller 

or Plug Load Controller:

1. Navigate to the relevant controller in the Toggled iQ

App and select it to open the device menu.

2. Select Configure Controller in the device menu.

3. Navigate to the Power Reporting section of the 

configuration.

4. Select the one or both check boxes to enable power 

reporting for Switched and/or Unswitched outputs of 

the controller.

5. Adjust the Message Period (reporting interval) if 

necessary.
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Reviewing Energy / Power Data

For Area Lighting Controllers and Plug Load Controllers:

Instantaneous data can be viewed using the mobile app by:

1. Navigate to the relevant controller in the Toggled iQ App 

and select it to open the device menu.

2. Select Energy Reporting to view real-time voltage, 

current, power, power factor, and the energy odometer 

for the load(s) attached to this controller.
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Reviewing Energy / Power Data

For all Toggled iQ Devices

When your site is equipped with a Toggled iQ Gateway, energy analytics and other 

analytics can be reviewed using the web app.

Contact your Toggled iQ reseller or sales representative to enable analytics for your site.
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Factory Reset and Firmware Updates
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Factory Reset

Factory reset can be used to restore Toggled iQ Devices 

without physical reset buttons to the default/initial condition. 

This can be used for troubleshooting unexpected device 

behavior or to commission devices with lost networks or 

Toggled iQ credentials.

To Factory Reset:

1. Power cycle the device

1. For line-powered devices, remove/reinstall the lamp or 

use a circuit breaker.

2. For battery-powered devices, remove/reinstall the 

batteries.

2. Open the Main Menu and select Factory Reset.

3. Non-commissioned/factory-default devices will not appear in 

the scan results.

**Do not navigate away from the factory reset menu while 

resetting is in progress.
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Device Firmware Update

The firmware update utility is currently only available on the iOS version of the 

Toggled iQ App.

Updates are provided to devices one at a time sequentially, but multiple 

devices may be added to the update queue. 

Each device takes approximately 10 minutes to complete under typical 

conditions.

**Do not move your mobile device away from the devices during the 

update process.**

It is strongly recommended to plug your mobile device into a charger and 

disable any screen timeouts during this process.

To update Toggled iQ devices:

1. Physically move within standard Bluetooth range (20-30ft) of the device(s) to be updated. 

2. Open the Main Menu and select DeviceFirmwareUpdate.

3. Select Start Scan to look for nearby devices.

Only Devices within your Network and requiring firmware updates will appear in the

scan results.

4. Select devices to update.

5. Select Update to start the firmware update process.
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Using a Gateway
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Gateway Features

Adding a Gateway to your Network adds a set of advanced features and allows you to support remote
upgrading for future new features, without having to physically visit the site.

Some of the added features:

• Energy reporting

• BACnet integration

• Remote control and scheduling

• Sensor data analytics and rules
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Gateway Installation

To install a Toggled iQ Gateway:

1. Identify a secure location (with wired internet access*) and within range 
(30-40ft) of your Bluetooth Mesh Network to locate the Gateway.

2. Attach the Gateway to wired internet connection using the ETH0 port 
(located closest to the DisplayPort).

3. Install the Toggled iQ Mesh Bridge into any of the USB ports.

4. Power your Gateway using the included power adapter and turn on 
using the power button.

5. Continued next page ->

*For sites without internet, contact your reseller or Toggled to discuss 
cellular connectivity options for Gateway installations without readily 
available internet connections.
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Gateway Installation (continued)

5. Commission the Toggled iQ Mesh Bridge to your existing 
Bluetooth (BLE) Mesh Network.

a) Select the Network in the mobile app.

b) Select the + under devices.

c) Select Start Scan and locate the Mesh Bridge by 
selecting it and confirming the LEDs on the device flash 
red.

d) When prompted, select Gateway Bridge when asked if 
the bridge should be added as a Gateway Bridge or 
Repeater.

e) Select Add Devices to finish commissioning the Mesh 
Bridge.

6. Configure the Gateway MAC Address.

a) Select the Network in the mobile app to open the Network 
menu.

b) Navigate to the Gateway MAC Address text box.

c) Input the MAC address as printed on the back of your 
physical Gateway and select Done when complete.

If a static IP for the Gateway is required for your application, please 
reach out to Toggled Support for details on static IP configuration.
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Updating a Gateway

• Any configuration change will result in a need

to Update the Gateway

• This prevents sync issues between the 

Mobile app and the Gateway

71



Interoperability
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API

• See API documentation for more details:

• https://iot.altairsmartedge.com/api/latest/docs/AltairAPIv3.1.html
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